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What is Management Information system? Explain the framework for designing MIS

in an organization. (16)

Define Information Overload. Describe the techniques of managing Information

Overload in detail. (16)

What is feedback? Draw the difference between positive and negative feedback with

suitable examples. (16)

UNIT - 11

Draw the difference between:-
a) Formal and Informal information system

b) Public and Private information system (2x8)

Define MIS. Explain the structure of Management Information System in detail. (16)

UNIT - I

What do you mean by office automation system? Explain the features of office

automation system. (16)

What is Decision Support System? Explain the applications of Decision Support

System in industry. (16)
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What do you understand by Transaction Support System? Explain its role with
suitable examples. (16)
UNIT -1V

What do you mean by SDLC? With help of a diagram, describe the steps of SDLC
in detail. (16)

What do you understand by ERP? Explain the process of implementation of ERP.

(16)
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