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NOTE: Attempt five questions in all, including Question No. I which is compulsory and
selecting one question from each Unit.
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I. Attempt any four of the following: -
(a) What are the various features of MIS?
(b) Explain in brief the concept of quality of information.
(c) Define Decision Support System.
(d) Discuss the various techniques of managing overhead.
(e) Discuss in brief the features of MIS. (4x4)

UNIT-I
II. Discuss the various steps in designing and implementation of MIS in retail

organization. (16)

III. Explain in detail the various functions of MIS. (16)

UNIT-II
IV. Explain the various types and features of information. (16)

V. Define system. Explain its types and characteristics in detail. (16)

UNIT-HI
VI. Explain the various database management system models. (16)

VII. Write short notes on: -
(a) Executive support system
(b) Expert system
(c) Office automation system
(d) Information Reporting System (16)

UNIT-IV
VIII. What do you mean by Enterprise Resource Planning Systems? How can they be

implemented? (16)

IX. Explain the various threats to information resources. How can they be resolved?
(16)

* * *


