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B*A./B.Sc* {Genera!} 4th Semester
Examination

1047
ADVERTISING, SAtiS PROMOTION & SALES

MANAGEMENT

(Persona! Selling and Salesmanship)
(In All Hediuams)

Paper : II

Time: 3 Hours] . Marks: 100

Attempt any four questions from Section A and ai

least two questions from Section B aod Secrion C

each. All questions carry eaoa! marks.

(Short Answer type Questions)

L Write notes on the following :
+V.''

(0 Door to door celling situation
'• •' W

Ilil AID A model of selling
4w~

( 1 ) Turnover



(ill) Difference between consumer and industrial

markets

(iv) Sales manual and order book

(v) Problems in selling

(vi) Differentiate between selling and marketing

Questions)

2. "In. the age of digital marketing, personal sell ing has

lost its relevance," Comment on this statement* Also

discuss the importance of personal selling in today's

world,

3, In which situations personal selling is more effective

than advertising ? Compare the cost of advertising
*' • t •:* % % x Awith cost of persona! selling,

4* What are buying motives of a customer ? How can

a salesman convert buying motives into sales ?
*r •**•'

5. Explain the process of effective selling.
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Section-C
»

(Essay Type Questions)

6. What are the qualities of a unsuccessful sales person

required for selling consumer services ?

7. What are the challenges and advantages of selling as

a career ?

8. Write a note on Distribution Network Relationship.

9. Explain various documents required for sales.
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