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Note :— Attempt four questions from Section-A carrying 5
marks for each question. Attempt fwo questions
from Section-B, carrying 15 marks for each question.
From Section-C attempt any two questions carrying

15 marks for each question.
Section—-A

1. Discuss impact of Information Technology on

organisational behaviour.

]

Describe the factors influencing individual behaviour.

3. Explain various types of emotions.
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4. Discuss team cohesiveness.

5. Explain measures to strengthen organisational culture.

6. Why people resist to change ? 4x5=20

Section-B

7. Discuss importance of organisational behaviour. What
trends are emerging in organisational behaviour ?
Explain briefly models of organisational behaviour.

- 8. What is Transactional Analysis ? How transactional
analysis help predict the behaviour of people ?

9. Describe perceptual process. What errors may creep
into perception ? Suggest measures to improve
perception.

10. What do you understand by Attitude ? State its

components. How an attitude can be measured ?
2x15=30
Section—-C
11. Explain Mc Gregor and Mc Clleland theory of
motivation.

12. Define conflict. What are its types and sources ?

How conflicts can be resolved ?
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13. What may be the causes of stress ? Explain the
consequences of stress. Discuss stress management

strategies.
14. Explain the following :
(a) Behavioural theory of leadership
(b) Forces for change and overcoming resistance to

change 2x15=30
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