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NOTE;: Attempy five questions in all, including

selecting one que

Question No. [

X-Xx-X
L Write short note on the following:-
() Types of Reports.
(b) Writing without hurting,
(c) Difference between hearing and listening, |
(d) Factors likely to hinder joint working. e
UNIT - |
II.  Describe various types of information, Explain its relevance in organisational
communication, (16)
L How will you ensure that communication equipment is working properly? What will
you do ifit is not working properly? (16)
UNIT - 11

IV. " What types of regulations should be imposed on employees for using communication
systems for their personal use?

(16)
to do if
(16)

V.  List out some appropriate areas for top management communication, What
there are problems in using communication equipment.
UNIT - I1I
VL. Discuss various dimensions of an organisational body language_ 6
VI What are the key points that you should remember whep you
a) Are asking questions about your work
b) Need to clarify something?
UNIT -1V (16)

- [ ] ¥
VUL 'Communication cuts across all functional areas.' Discygg With Teference
10 structy
re.

IX.  Briefly mention the various stakeholders and sectiong of People 4 (16)
. e addreSSed i
any business? L
X-X-X (]6)



