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PUBLIC ADMINISTRATION (In all Mediums)
Paper : Information and Communication Technology and
Governance PUBVAC1
Time Allowed : Three Hours] [Maximum Marks : 45

Note :— (1) There are THREE questions in all. Question No. 1
i1s compulsory and the candidate is required to
attempt any FIVE questions in 25-30 words carrying
3 marks each.

(2) Each Unit has TWO questions carrying 15 marks each
and the candidate will attempt ONE question from
each unit.

(3) For private candidates who have not been assessed
earlier for internal assessment, the marks secured by
them 1n theory paper will proportionately be increased
to maximum marks of the paper in lieu of internal
assessment.

1. Compulsory Question (attempt any FIVE) :

(i  Define Information and Communication Technology (ICT).

i) Write about two advantages of ICT in governance.

(i) Define the term networking.

(iv) Explain the concept of data communication.

(v) How ICT tools can improve citizen engagement in
govemance ?

(i) Write any two risks associated with using ICT in
government operations.

(vi) What is the National e-Governance Plan ?

(vii) What is the concept of e-PARMAAN ?
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(x) Writc full form of G2G in governance.
(x) Writc any two components of e-Governance. I%5=15
UNIT-I1
Define Information and Communication Technology (ICT),
Discuss its advantages and disadvantages.
OR
Write a detailed note on data communication and networking. 15
UNIT-II
Discuss the concept and role of the National c-Governance Plan
(NeGP). How the NeGP has contributed to the enhancement of
service delivery and governance efficiency at the national level ?
OR
Explain the concept of e-PARMAAN and discuss the impact
of e-PARMAAN on transparency and efficiency in public
service delivery. 15
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