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Bachelor of Arts (FYUP) I Semester
(2124)

PUBLIC ADMINISTRATION
Paper : Introduction to Public Administration (In all Mediums)

PUBIDC
Time Allowed : Three Hours] [Maximum Marks : 68

Note :— Attempt FOUR questions in all. Q. No. 1 is compulsory.
Attempt ONE question from each unit.

1. Attempt any SEVEN of the following in about 25-30 words
each :
(i)  Define Administration.
(i) Explain Private Administration.
(i) Give any two styles of Leadership.
(iv) Explain ‘Unity of Command’.
(v)  Define Authority.
(vi) Explain the process of Communication.
(vii) Define E-Governance.
(vii) Give two qualities of a Good Leader.
(x) Explain Right to Information Act, 2005.
(x) Give two hindrances of Coordination. 2x7=14
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UNIT-I
What do you understand by Public Administration ? Discugg the
scope and significance of Public Administration.
OR
Give a detailed note on Authority and Responsibility. 18
UNIT-II

Explain the term Coordination. Discuss the methods to improve
the Coordination in an organization.

OR
What 1s Communication ? Discuss the process, types and barriers
of Communication. 18
UNIT-III

Define Good Governance. Critically examine the elements and
importance of Good Governance.

OR
Critically examine the Right to Information Act, 2005 of India.
18
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