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question from each unit. All quesuons carry equal ma;rks '

UNIT—I . |
Write down the steps of Knowledge Management system ‘ \

life cycle and. explain with diagram. What is Knowledge '

Audit ? Explain its uses with examples.
What are the various types of Knowledge ? Also descnbe

-various perspectives of knowledge with diagram. -

"What is a Learning Orgamzanon £ Explaln its various
i components in detail. : . :

UNIT—II

"Orgamzanons in modern era follow Knowledce Management _
strategies to implement su1table funct1ons ¢ D1souss with
any one case study. :

What is the job of a Knowledge Strateglst ? How can th1s

' recourse add value to orgamzanon ? Jusnfy your answer ,

with case study.
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V. What name should be glven to the monthly knowledge sharlng .'

‘sessions in SME 7 Whai are your other suggestions in thlS‘ o

- srtuatron '? Support your views by Case Study.
| UNIT—-—III

o R What is Expert System ? nghhght Knowledge Management
| and Expert System similarities and dlfferences

'V]ll List drfferent Models of Knowledge Creatron in small and .
b1g organrzatlons DISCLISS any one Model with example 3

: _' UNIT—-IV

" IX How does the relanonshrp between the range of skrlls and -

the Knowledge Management. affeet performance and '

~ satisfaction of a Manager 7

X. I,Understandrng the role of mlddle rnanagers in the context of 2
_"Knowledge Management and 1nnova1:10n is crucral for_ ?

- contemporary organizations. How ?
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