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NOTE: Attempt five questions in all, including Question No. I which is compulsory and
selecting one question from each Unit.
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Attempt any four questions from the following;:-

a) Give the difference between marketing and selling?
b) What is positioning?

¢) Explain the S.R. Model of buying behaviour.

d) Give the importance of sales promotion.

e) What is CRM?

f) What are the benefits of on-line marketing?

UNIT -1

Explain the 4 P's in Marketing mix.

Briefly explain the methods and techniques of marketing research.
UNIT - 11

Explain the basis of market segmentation.

Write short notes on:-

a) Purpose of labeling
b) Stages in product life cycle.

UNIT - 111
Explain the various factors inﬂuenciﬁg the product pricing decisions.
What are the causes of channel conflict? How can they be managed?
UNIT -1V

Explain in detail the concept of Green marketing.
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Write short notes on:-
a) Need of advertising
b) Personal selling
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