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NOTE: Attempt five questions in all, including Question No. I which is compulsory and selecting
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one question from each Unit.
X-X-X
Attempt any nine of the following in about 25-30 words each:-

a) Give three measures to improve morale.

b) Write a note on Individual Behaviour in organizations.

¢) Write a note on Attitudes.

d) Write a note on any two styles of leadership.

e) Write a note on Team Development.

f) Differentiate between Teams and Groups.

g) Give three reasons why employees resist change in the organizations.

h) Give two techniques of Organisational Effectiveness.

i) Give three qualities of a leader.

71) Give two determinants of Motivation.

k) Write a note on the significance of Organisational Behaviour.

1) Define Organisational Behaviour. (9x2)
UNIT -1

Discuss the Concept and Significance of Organisational Behaviour. Give its Components.

(18)
What do you understand by Inter-Personal Behaviour? Give its dimensions and factors of
Inter-personal behaviour. (18)

UNIT - I

Explain the concept of Morale. Give measures to build up the morale of employees in an
organisation. , (18)

Explain why development of Teams is considered important. Discuss different types of
teams. (18)
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UNIT - III

Define the Concept Groups. Discuss the Significance and Types of Groups in
organizations. (18)

Explain Leadership. Give its different styles. Enumerate the qualities of a Good Leader.

(18)
UNIT -1V
Explain Organisational Change and discuss reasons why there is resistance to change.
(18)
Write a detailed note on Organisational Effectiveness. Give its Approaches. (18)
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